Safety Management for G Suite

WISCONSIN RAPIDS PUBLIC SCHOOLS

Student Safety Doesn’t
Take the Summer Off
About Wisconsin Rapids Public Schools:

CHALLENGE:

Located in central Wisconsin, Wisconsin Rapids

Before providing students with district-issued email accounts, administrators
wanted to make sure that they were proactive and reviewing student activity
from a safety-oriented perspective.

Public Schools serves 5,200 students at six
K-5 elementary schools, two elementary charter
schools, one middle school, a junior high school,
one senior high school, an alternative high
school, in addition to operating a virtual school
program with an enrollment of more than
200 students.
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gaggle.net/demo

SOLUTION:
To help keep their students safe, Wisconsin Rapids Public Schools selected
Safety Management for G Suite, which includes Gaggle Safety Representatives
who remove the need for educators to review questionable communications.

RESULTS:
Year-round, around the clock content analysis and review of communication
within G Suite for Education helps protect students.

Safety Management for G Suite

Student Safety
Doesn’t Take
the Summer Off
While students are on vacation, attending sports
camps or lounging by the pool, they still take
missteps when using email, social networks
and other digital media.
At Wisconsin Rapids Public Schools, one specific
incident over the summer, which came to light
through a student’s email, could have turned
tragic. A crucial part of Safety Management for
G Suite, Gaggle Safety Representatives identified
an email and quickly went into action. As trained
professionals with diverse backgrounds in
education, law enforcement and other fields,
there was no doubt that this email revealed the
possibility of immediate self-harm.

Phil Bickelhaupt was first on the list of

receives. “The personal touch that Gaggle

emergency contacts at Wisconsin Rapids.

provides is far-reaching and goes a long way

He also serves as the district’s Director of

especially when it’s a very sensitive concern,”

Technology. Within minutes of being contacted

he said. “It far outweighs the cost.”

by Gaggle, Phil called the county’s Crisis
Intervention Hotline. “That morning, when I
arrived at work, I learned that the crisis had
been averted and the police were able to get
to the student in time.”
A few years prior to the incident, the district

Phil is also quick to point out that neither he nor
his colleagues have the time to search through
quarantined email for inappropriate messages.
“We don’t have time or the staff,” he said. “So to
have somebody do that, for our kids’ safety sake,
it’s been big.”

decided to give Gmail accounts to students
starting in fifth grade, but quickly realized
that the controls inside Gmail and G Suite for
Education were not enough to ensure the safety
of Wisconsin Rapids’ students. With Gaggle
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Safety Management for G Suite, controls, such
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as a Blocked Words List and an Anti-Pornography

gaggle.net/demo

Scanner, are regularly updated.
What continues to stand out to Phil are the
personal and caring interactions the district

